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OPTION

COLLECTION OF UNCOVERED DEBTS

Notwithstanding the article 4 Collection of the General Terms, as per this option the Debt Collection Agency
will provide collection services for :
(i) uncovered debts (excluding Debts subject to a Dispute) (i) entering the scope of the Contract as
pursuant to article 1.1 and (ii) declared within the time limit for notification of overdue account.
Under the debt collection fees conditions described in the article 6.3.2 of the Special Terms, or
(i) any other uncovered debt, provided the Debt Collection Agency confirms its acceptance to perform
the collection on such debt and You agree on the fees conditions that will be proposed by the
Debt Collection Agency for this service,

subject to the following process:

Request

You shall request the debt collection services for uncovered debts through the Notification of Overdue
Account form in our online system by ticking the box “uncovered debts”.

Management of the collection actions of uncovered debts

In the framework of the collection action of uncovered debts, We will provide You management services
such as to forward to the Debt Collection Agency invoices and other documents or information You would
have provided to Us on the concerned uncovered debt, and/or report to You on important steps of the col-
lection actions and results and forward to the Debt Collection Agency your instructions.

You remain solely responsible (1) to take any decision on the course of action of the debt collection actions,
and (2) to bear the collection actions costs of the actions you instruct.
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