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OPTIONS

DISPUTED DEBTS

Notwithstanding the provisions of the General Terms of your Contract, pursuant to this option, We agree to
provide You with a Provisional Indemnity in relation with Disputed Debts.

1. Principle

By derogation to article 1.2.1 d) of the General Terms, in case of a Disputed Debt, We agree to pay You a
Provisional Indemnity in accordance with the provisions below, provided that :

(i) all the terms and conditions of the Contract (other than article 1.2.1.d of the General Terms) are com-
plied with,

(ii) the Dispute reasonably appears not to be justified, and

(iii) A Positive Credit Decision set by Us has been granted on the Buyer

2. Indemnification
2.1 Request for Provisional Indemnification

You shall, within [10] days from our notification to You that We suspended our cover for a given Debt due
to a Dispute send Us a written request for payment of a Provisional Indemnity, with all documents evi-
dencing (i) that the Disputed Debt corresponds to a firm order for Delivery in relation with the Sales Con-
tract and (ii) that to your opinion the Dispute is not justified.

2.2 Provisional Indemnity level

We will calculate the amount of the Provisional Indemnity due as follows : The Provisional Debt Indem-
nity shall amount to the Disputed Debt Insured Percentage of (i) the Net Debt or (ii) of the Positive Credit
Decision if the Net Debt exceeds the Positive Credit Decision. The Provisional Collection Expenses
Indemnity is calculated in applying the Disputed Debt insured percentage to the Collection Expenses up
to the cover ratio.

2.3 Date of payment

Provided that all the terms and conditions of this option are duly complied with, We shall pay You the Pro-
visional Indemnity within 30 days of the expiration of the waiting period.
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2.4 Maximum Provisional Indemnity
Each Provisional Debt Indemnity will be limited to a maximum individual provisional indemnity amount.
We shall pay a maximum of three (3) Provisional Indemnities of Disputed Debts per insurance period.

The total amount of Provisional Indemnities paid by Us with respect to Disputed Debts resulting from
Deliveries made during a given insurance period shall not exceed the maximum liability , deduction made
of all the indemnities paid by Us with respect to Debts and Collection Expenses resulting from Deliveries
made during the same insurance period

Each Provisional Indemnity paid by Us will be taken into account in the calculation of the maximum liabil-
ity.

3. Collection

In addition to Article 4 of the General Terms of your Contract, You shall take any action to assist the Debt
Collection Agency to settle the Dispute in your favour, to have your rights acknowledged and to secure
payment of the Debt.

4. Final Indemnification

- If the Dispute is settled in your favour and your rights on the Disputed Debts are acknowledged in full,
within the context of a Binding Decision, We will calculate the amount of the Final Indemnity due as fol-
lows: the Final Debt Indemnity is calculated as the insured percentage (i) of the Net Debt or (ii) of the
Credit Limit granted by Us if the Net Debt exceeds the Credit Decision; the Final Collection Expenses
Indemnity is calculated in applying the insured percentage to the Collection Expenses up to the cover
ratio.

We shall pay You the difference between the Provisional Indemnity and the Final Indemnity.

- If the Dispute is not settled in your favour and your rights on the Disputed Debts are not acknowledged,
You shall return to Us the Provisional Indemnity within 10 days after settlement of the Dispute.

- If the Dispute is settled and your rights on the Disputed Debts are partially acknowledged, We will calcu-
late the amount of the Final Indemnity as follows:

e invoices considered for the Net Debt calculation will be the ones recognized by the Binding Deci-
sion;

e the Final Debt Indemnity will be calculated as the insured percentage (i) of the Net Debt (as
amended above) or (ii) of the Credit Decision granted by Us if the Net Debt (as amended above)
exceeds the Credit Decision. the Final Collection Expenses Indemnity is calculated in applying
the insured percentage to the Collection Expenses up to the cover ratio.

In view of this calculation:

o Ifthe Final Indemnity is greater than the Provisional Indemnity, We shall pay the difference;

o Ifthe Final Indemnity is lower than the Provisional Indemnity, You shall reimburse Us the excess of
indemnity we paid as Provisional Indemnity within 10 days after our request.

By exception, should we decide, at any stage in the procedure, that You shall interrupt the collection ac-
tions, the Provisional Indemnity will be considered as the Final Indemnity with respect to this Debt.

For the purpose of calculating the indemnity of the Collection Expenses incurred by You in relation to a
Disputed Debt covered under this Option, and by derogation to article 15 of the General Terms, the ex-
penses incurred by You in connexion with the settlement of a Dispute shall be taken into account.
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5. Definitions

Binding Decision means a binding (i) amicable settlement or (i) final arbitration award or (iii) final court
decision, which is, in each case, enforceable in the Buyer's country;

Disputed Debt means a Debt which is subject to a Dispute with your Buyer;

Final Indemnity means the indemnification of Debt and/or Collection Expenses paid by Us for Disputed
Debt after the Dispute is settled, as per this option;

Final Debt Indemnity means the indemnification of Debt paid by Us for Disputed Debt after the Dispute
is settled, as per this option;

Final Collection Expenses Indemnity means the indemnification of Collection Expenses paid by Us in
relation to a Disputed Debt after the Dispute is settled, as per this option;

Provisional Debt Indemnity means the provisional indemnification of Debt paid by Us for a Disputed
Debt as per this option;

Provisional Collection Expenses Indemnity : means the provisional indemnification of Collection Ex-
penses paid by Us in relation to a Disputed Debt as per this option;

Provisional Indemnity means an indemnification of Debt and/or of Collection Expenses paid by Us for a
Disputed Debt before the Dispute is settled, as per this option;

6. The other provisions of your Contract not contradicted by this option apply mutatis mutandis to the cover
of Disputed Debts.

Variables to include in the Special Terms for the option Disputed Debts
1) Disputed Debt Insured Percentage
2) Maximum individual provisional indemnity amount
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